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Your Wish Manager

Wish Granting Staff & Volunteers

Eligibility review typically takes 2-3 months. After approval, the average wish journey to wish granting is approximately
14-16 months.  Timelines vary based on medical review, family availability, wish details and other factors.

wish.org/sc  •  @makeawishsc

Onboarding

The wish team welcomes
the family and explains

what to expect.

Wish Discovery

Wish volunteers get to
know the child and

explore wish possibilities.

Wish Creation
 Referral 

A referral partner
connects the child and

family to Make-A-Wish.
A Wish Manager guides
the family through wish
details and next steps.

Wish Celebration

Wish volunteers & staff
help build anticipation
and celebrate the child

and family.
Wish Granted!

Wish-granting staff, volunteers, vendors, donors
and sponsors help make the wish happen.

 Alumni & Family Engagement 

Families can stay connected
through alumni and family
engagement opportunities.

The Wish
Journey

A wish is a journey that gives children facing critical illnesses hope,
strength and joy when they need it most.

From wish discovery to wish celebration, each step builds anticipation,
creates meaningful memories and gives families something positive to
focus on beyond medical treatment.

Research shows that children who have wishes granted can build the
emotional and physical strength needed to fight a critical illness.

A WISH HELPS REPLACE:
Fear with confidence
Anxiety with hope
Sadness with joy

Why Wishes Matter

Watch Journey’s
Wish Come True!
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