
 

 

Wish Family Ambassador  
(Wish alumni and family members only) 

 
Together, we create life-changing wishes for children with critical illnesses. With the help of generous donors and 
volunteers, Make-A-Wish Eastern NC has granted more than 4,200 wishes across our chapter. Wish ambassadors 
are essential to sharing the power of a wish with community members, organizations, donors, and other volunteers 
throughout our territory.   

 
Position Summary 
A Wish Family Ambassador will present key information and share personal stories regarding their experience with 
Make-A-Wish to community organizations, corporations, schools and internal or external events. Through these 
efforts the ambassador will help increase the audience’s awareness and support for Make-A-Wish.   

 

Duties and Responsibilities 
• Share personal wish stories transmitting the impact of a wish with key constituents, volunteers, and the 

general public. 
• Attend check presentations to show appreciation to donors for their support of our mission. 
• Engage supporters through energetic, informative public speaking while emphasizing the importance and 

meaning of the Make-A-Wish mission throughout the community.   
 

Desired Qualifications 
• Strong verbal and written communication skills.  
• Ability to speak in public with confident, enthusiastic, and professional energy. 
• Excellent people skills with the ability to work with people from diverse backgrounds. 
• Flexible schedule and willingness to drive up to one hour for speaking engagements.  
• Bilingual abilities in spoken form a plus. 

 
Location of Opportunity 
Speaking engagements may take place in a variety of locations throughout the chapter’s territory at varying times 
of the day. Chapter staff will provide detailed information about the opportunity prior to signing up for a specific 
opportunity. The volunteer is responsible for confirming with the chapter and event contact any specifics 
regarding location, time, and appropriate attire. 

 
Volunteer Commitment 

• The average speaking engagement lasts anywhere from ten minutes to one hour. Each engagement will 
vary greatly depending on the organization and event.   

• Agree to speak at a minimum of two events per year. 
• If accepting donations on behalf of the chapter, individual must complete criminal background check every 

3 years and Conflict of Interest & Ethics Assurance Statement annually. 
• Complete official Make-A-Wish Volunteer training and attend continuing education courses, as offered by 

Make-A-Wish chapter staff.  
 
 

Join Our Team of Inspired People Transforming Lives 
We are more than a great place to volunteer - our work is life changing. We are an inclusive and diverse group of 
people who, through a mosaic of backgrounds, thoughts and experiences are united in purposeful work. We are 



fueled and guided by our values - values that are represented in the inspired people we work with and the 
transformational work we do every day.  
 
For immediate consideration, please contact our Volunteer Coordinator at volunteer@eastnc.wish.org.  
 
We respect and ensure equal opportunity, regardless of race, religion, ethnicity, national origin, age, gender identity, 
sexual orientation, disability, perceived disability and other legally protected characteristics. 
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