
AIRPORT MEET AND GREETERS 
     
Position Summary: 
Airport Meet and Greeters help families get their wish trip started on a great note and ensure the 
wish child and their family are taken care of when they arrive home from their trip. Many families 
are traveling for the first time and navigating the airport can be a daunting and stressful task, 
especially if the child has any medical equipment. Meet and Greeters are there to help so the 
wish child and their family don't have to worry about a thing. 
 
Responsibilities: 

• Meet the family at the airport for their departure or arrival. Assist the family with their 
luggage and/or medical equipment. 

• Guide them through the check-in process and accompany them to their gate. 
(Departures) 

• Request VIP treatment from airline employees during the child’s flight. Examples include 
meeting the pilot or visiting the cockpit, a special announcement on the plane or getting 
bumped up to first class. (Departures) 

• Welcome families home and show them to their limo or hotel shuttle. (Arrivals) 
 
Volunteer Commitment: 

• Participate in at least two volunteer activities per year. 
 
Availability: 

• Flexible hours; from early morning to late evening. 
 
Required Training: 

• Completion of online orientation. 
• Completion of one webinar training is required for this position. 

 
Desired Qualifications: 

• Cheerfulness and a willingness to help each unique family. 
• Timeliness and dependability. 
• Ability to guide families through the airport who may have additional needs such as liquid 

medications, wheelchairs, sensory sensitivity, etc. 
• Ability to pass a background check 

 


