[image: image9.jpg]



[image: image1.jpg]Make &Wish.




FREQUENTLY ASKED QUESTIONS
Make-A-Wish® America
Make-A-Wish® Northeast New York
I. GENERAL OVERVIEW
What is the mission of the Make-A-Wish® Foundation of America?

The mission of the Foundation, commonly referred to as Make-A-Wish America or simply Make-A-Wish, is to create life-changing wishes for children with critical illnesses. The aim is to enrich the human experience with hope, strength and joy.

What is the vision of the Make-A-Wish?
To grant the wish of every eligible child.

How did Make-A-Wish begin?
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In 1980, Chris Greicius, a 7-year-old Phoenix, Arizona, boy who had leukemia, wanted to be a police officer. A group of officers from the Arizona Department of Public Safety granted his wish by giving him a custom-made uniform, helmet, badge and helicopter ride. His delight in having his wish granted inspired the group to form the organization that would eventually grant more than 500,000 wishes to children with critical illnesses worldwide.
In l980, the Make-A-Wish® Foundation of America was founded to charter local chapters throughout the United States and its territories. Today, there are 59 chapters and 39 international affiliates.

How did the local Northeast New York chapter begin, and how is it operated?
Founded in l986 and incorporated in 1987, this chapter began with a small group of people who heard about Make-A-Wish and wanted to help local children. 

Make-A-Wish® Northeast New York serves the 518 and 838 area codes that encompass 15 counties:

· Greater Capital Region: Albany, Columbia, Fulton, Greene, Montgomery, Rensselaer, Schenectady, Schoharie; 
· Tri-Counties Region: Saratoga, Warren, Washington; 

· North Country Region: Clinton, Essex, Franklin, Hamilton. 

Dedicated volunteers in the extended Capital Region, Glens Falls, Lake Placid and Plattsburgh areas keep the organization running, assisting in fundraising, wish granting and other vital functions. A volunteer Board of Trustees with diverse professional backgrounds governs the chapter. Day-to-day operations and coordination of volunteer activities are managed by professional staff. 

Does the national organization provide funding? 

Yes. In addition to our own fundraising, our national staff works with national corporations and organizations to raise funds. Many times, all or a portion of the proceeds are distributed back to chapters. The donating organization typically determines how the funds will be distributed.

Does local money go to the national organization?

As a Make-A-Wish chapter, we pay the national office partnership annual dues. These dues are used to help support training, the development of national corporate partnerships, IT support services and publications that support our efforts at the chapter level. The costs of the services provided by our national organization far outweigh the annual dues we pay.

What is the relationship among Make-A-Wish chapters around the country?
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Very cooperative. If a wish has to be fulfilled in another chapter's territory – for instance, at a celebrity's concert in a city outside of Northeast New York – the host chapter will help us obtain tickets, transportation and accommodations with a “wish assist.” Likewise, if a child from outside our territory is, say, going on a bobsled wish in Lake Placid, we will work with the wish child’s home chapter on that wish assist.

II. WISH GRANTING
Who is eligible for a wish?

Any child between 2½ and 18 years of age who has been diagnosed with a critical illness could be eligible to receive a wish. Medical eligibility is determined by the criteria set by Make-A-Wish® America in consultation with the child’s physician.

Does “critical” really mean “terminal?”

No. We never use the word “terminal.” In fact, approximately 80 percent of all wish children go on to live happy, productive adult lives. 

Can the child’s family participate in the wish?

Immediate family members who live full time with the wish child (parents/guardians and siblings under the age of 18) are usually included in the wish.

What if a child has special medical needs during a wish?

If a child has special medical needs during a wish, they are discussed with the physician and family beforehand and provided for by the Foundation as needed.
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How are children referred for wishes?
Referrals can only be made by a medical professional, the child, the parents or legal guardians of the child, or an immediate relative of the child living under the same roof as the child. To refer a child, one can go to wish.org/refer-a-child.
How are wishes granted?
During the initial phone contact, a Make-A-Wish representative explains the purpose of the organization and the qualification process. If the child's physician authorizes the wish, a wish team is assigned consisting of two volunteer wish granters. The wish team visits the child and family to facilitate the determination of the child's wish.
The majority of wishes fall into five general categories:  
Destination:
   I wish to go ...
Occupation:    I wish to be ...
Celebrity:
   I wish to meet ...
Special gift:
   I wish to have ...


Philanthropy: I wish to give …
What are typical wishes?
Walt Disney World® Resort is a very popular wish. Trips to meet athletes, backyard playsets, gaming computers and bedroom makeovers are also in demand. But wishes can be as unique as the children themselves. We make every effort to grant every child’s heartfelt wish.
What wishes won't you grant?
We do not grant wishes for cash, automobiles/motorcycles, firearms, in-ground pools (above-ground are popular), or anything that adds square footage to a wish family’s residence or property. For the foreseeable future, Make-A-Wish is also not granting cruise or international travel wishes (pandemic-related).
How much does a wish cost?
In our chapter, the average cost of granting a wish is $12,000. Depending on the type of wish, the cost can vary greatly.

Does the family have to pay for any part of the wish?
No! Wish expenses are fully covered, including travel and spending money. Our objective is to provide the child and immediate family with a lasting, joyous memory.

Do you maintain a list of eligible children?  
No. Wishes are granted based on the referrals we receive. There is no waiting list.

How many wishes have been granted?
Our chapter has granted 2,000 wishes since l987. Globally, Make-A-Wish chapters have granted more than 500,000 wishes.

Are there any restrictions on a wish?
The Northeast New York chapter adheres to national office policies and guidelines, as well as chapter-specific policies, in granting a wish. We also work with the child's physician to determine if his or her wish is medically appropriate. 
Do wish granting volunteers travel with the wish child/family?
Generally, no. Wishes are for the children and their families. Make-A-Wish doesn't want to intrude on the family's privacy. The only exception to this rule is the case of a [image: image5.jpg]


celebrity whose organization has specifically requested the presence of a Make-A-Wish representative to ensure that the wish proceeds smoothly. In that case, the local chapter contacts a chapter near the wish site to request a Foundation representative. If that's not possible (if there is no chapter near the site), a local Make-A-Wish representative would travel (separate from the family) to supervise the wish arrangements and immediately return home. See more below on volunteering.
How do you find the wish children?
Wish children are referred to us by doctors, nurses and family. Sometimes the children contact us personally. The Make-A-Wish Foundation never directly solicits referrals.

Why are wishes handled by teams rather than individuals?

Wish granters are paired to ensure the child’s heartfelt wish is communicated. This is for the protection and peace of mind of all parties involved. It also creates a lighter workload. (Teamwork is a major theme at Make-A-Wish.)
Before anyone becomes a wish granting volunteer, they are interviewed by the Make-A-Wish staff to make sure they have the time and commitment to serve effectively. After the screening, the volunteer is required to complete a six-hour wish granter training course. Each new wish granting volunteer is then teamed with an experienced wish team member to learn first-hand about the potential challenges attached to fulfilling wishes.

Have you ever had a celebrity say no to a wish child who wanted to meet them?
Very rarely. Most celebrities enthusiastically cooperate fully when they are approached with a request from Make-A-Wish. Some celebrities are inundated with requests and put a limit on the number of wishes they can fulfill annually. We have found the majority of celebrities to be most generous with their time.

How do families feel about or respond to a wish?
We survey families after their wish experience. Since all families and situations are unique, responses can vary. But a common response, especially for travel wishes, is that a wish afforded valuable time to be a “normal” family ago. Other repeated responses: My child’s wish gave us hope, and It brought our child joy.

Are there wish granting organizations for adults?

There are a few, but they don’t exactly mirror Make-A-Wish. You can Google this information, or contact the United Way.

III. WISH FUNDING - Financial 
and In-Kind Resources
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What are the chapter’s sources of funding?
Our work is made possible through the support of people who care,  from large corporations to kindergarten classes. Corporate sponsorships, special events and individual contributions help support our wishes.

Is my financial contribution tax deductible?

Yes. Make-A-Wish Northeast New York is a 501(c)(3) tax-exempt organization registered in New York State. Financial contributions may be deductible to the extent allowed by law for federal income tax purposes. Please consult with your financial advisor to determine the extent of tax deductibility.
Are you a United Way agency?
No, but you can designate your United Way contribution so that Make-A-Wish Foundation of Northeast New York receives it. State employees can designate through SEFA (State Employees Federated Appeal). Federal employees can contribute through CFC (Combined Federal Campaign).

How much of the Make-A-Wish Foundation's income is actually spent on wishes?
Nationally and locally, between 75 and 80 percent of all expenses are program related (i.e., devoted to wishes). 

Could my organization hold a fundraiser?
Yes! Some examples of events that have benefited our chapter include golf tournaments, dress down days, karaoke contests, softball marathons, a skydive event, motorcycle rallies and a model airplane show. Show your imagination! To learn more, visit wish.org/neny/host-event.
How can my company or organization find out more about Make-A-Wish Northeast New York?

Your first stop should be our website, wish.org/neny, which is rich in information about our chapter, its history, and how you can contribute to our mission. You can also follow us on Facebook, Instagram, Twitter, LinkedIn and YouTube.

To contact a staff member, you can reach out via 518-456-9474 or neny@neny.wish.org.
What is the Adopt-A-Wish Holiday Campaign all about?

The Adopt-A-Wish Holiday Campaign, unique among all the Make-A-Wish America chapters, is a fundraising campaign put on directly by the chapter. Running in November and December (and through March in schools), it features wish alums on paper stars, which are sold for a donation. The campaign enters its 30th year in 2022.

What is the annual budget of this chapter?
For Fiscal Year 2022, the budget is $2.3 million. Revenue sources include businesses, foundations, church and civic groups, schools and individuals. In addition, individuals, organizations and businesses conduct special fundraisers to support the chapter and the wish granting program. Because of this generosity, Make-A-Wish Northeast New York has never turned down a child's wish due to a lack of money.

I'd like to donate something you need. What can you use?

So many things!
· Donations: Your contributions make a difference not only in the lives of wish kids, but entire families. Learn more by clicking the Donate Now button at wish.org/neny.  

· Time: We have a host of volunteer opportunities. See below.
· The goods and services of your business: We often call on area businesses to assist on wishes, either discounting or donating their goods or services. This is on an as-needed basis. You can contact our office at neny@neny.wish.org or 518-456-9474 to learn more.

IV. VOLUNTEERING
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How can I volunteer or get involved with Make-A-Wish Northeast New York?
We have a host of volunteer opportunities, ranging from assisting at events or in the office to serving as wish granters. To learn more, visit wish.org/neny/volunteer or call our office at 518-456-9474.

Are volunteers screened before working with children?

Yes. All volunteers must complete an application, be interviewed and have references checked. For volunteers working directly with children, handling monies, or having access to confidential information, a criminal background check is required. 

What training do volunteers receive?
Wish granting volunteers are required to attend a six-hour training course.  They are also strongly encouraged to attend quarterly continuing education sessions. Training for other volunteers is provided based on the role they perform in the organization.

Do people find being a Make-A-Wish volunteer a rewarding experience?

Yes. Many of our wish granters tell us their wish granting experience is the most rewarding thing they have ever done. Our office volunteers have not only developed new skills, but have made lasting friendships. 
“Wish granters are just as blessed by what we do as our wish children.”

 – Wish granter Kandi Perry
V. MARKETING & COMMUNICATIONS
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Is Make-A-Wish Northeast New York on social media?

Yes! We are very active on Facebook and Instagram, and are also on Twitter, LinkedIn and YouTube. Give us a follow, and a lot of likes!

How else  is Make-A-Wish Northeast New York promoted?

We often receive positive coverage in the media. In addition, we publish the magazine Wishmaker twice a year, in addition to e-newsletter Wishmaking Monthly 10 times a year. Our website wish.org/neny is filled with information and stories related to the chapter.
Are all wishes publicized?

No. Families can choose whether they will allow publicity of the wish. We always respect the desire for privacy. However, many families find that being wish ambassadors — spokespeople for Make-A-Wish and its mission —  before, during and after a child’s wish enriches their wish journey. 
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