WHITNEY OAKS
GOLF CLUB

Effective 4/1/20 we will be re-open the golf course including golf carts, practice facility,
and a limited F&B offering through our snack shack or Bar window. This will all be
available with the following operating standards in place in order to minimize our guest’s
and employee’s exposure to the COVID19 (Coronavirus) virus. Safety procedures and
protocols that have been implemented at Whitney Oaks Golf Club include but are not
limited to:

o Golf check-in will be limited to one guest at a time with touchless transactions.

« Sanitizing golf carts of all touch points before and after each round.

« Ball washers will be covered up to reduce touch points

» Rakes have been removed from the golf course bunkers to reduce touch points
(play as ground under repair)

e Putting the cups on the course in upside down so that the ball will not disappear
below the edge of the cup and can be retrieved without touching the flagstick.

« On the driving range, we are sanitizing the ball basket handles, the ball dispenser
screen and offering hand sanitizer to the customers and staff. In additional, each
hitting station is at least 9 feet apart to provide proper social distancing.

« All employees have received additional training on sanitary standards

o Offering hand sanitizers to all customers and staff and encouraging everyone to
use them.

e Wiping down work areas between customers

o Ensuring staff are at least 6 feet apart from customers and each other

« Visual distance markers indicating where to stand on the property

» Constant reminders and education about social distancing when on property

« Tournament carts/spectator’s- Spectators are allowed on the property if showing
no signs of covid symptoms or any other sickness. Masks are encouraged by all to
wear.

Thank you for your patience and support during these difficult times and for those of
you that feel comfortable we look forward to providing you outdoor activity and an
avenue for improved physical and mental health.
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